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TERMS AND CONDITIONS 

Last updated: April 16, 2026 

AGREEMENT TO TERMS 

These Terms and Conditions ("Terms") constitute a legally binding agreement between you, whether personally 
or on behalf of an institution or entity ("you" or "Customer"), and Through The Waters, a DBA of Honeycomb 
Collective Inc. ("Company," "we," "us," or "our"), governing your access to and use of our website at 
throughthewaters.org, our “study buddies” (body doubling) platform, and our services (collectively, the "Services"). 

By accessing our website or entering into an Order Form or other agreement with us, you confirm that you have 
read, understood, and agree to be bound by these Terms. If you do not agree, you may not use our Services. 

We reserve the right to update these Terms at any time. Changes will be indicated by an updated "Last updated" 
date at the top of this page. Your continued use of the Services after any update constitutes acceptance of the 
revised Terms. We encourage you to review these Terms periodically. 

These Terms should be read in conjunction with our Privacy Policy (throughthewaters.org/institutional-privacy) 
and any applicable Order Form. In the event of a conflict, the Order Form shall govern. 

DESCRIPTION OF SERVICES 

Through The Waters provides peer support infrastructure and consultation services to universities and higher 
education institutions. Our services may include, but are not limited to: 

• Student intern collaboration with institutional student leaders 

• Student-led virtual space for body doubling sessions 

• Engagement data and analytics reporting 

• Facilitator training for student leaders and/or staff 

• Design consultation for implementation support 

The specific services provided to your institution are described in your applicable Order Form. We reserve the 
right to modify, enhance, or discontinue elements of the Services with reasonable notice to active customers. 

INTELLECTUAL PROPERTY RIGHTS 

All content, materials, methodologies, software, training resources, platform designs, graphics, and related 
intellectual property provided by Through The Waters (collectively, "Company Materials") are owned by or 
licensed to Through The Waters or Honeycomb Collective Inc. and are protected by applicable copyright, 
trademark, and intellectual property laws. 

Customer institutions retain ownership of their own institutional data, student records, and any materials they 
independently create. Aggregate, de-identified engagement data generated through the Services may be used by 
Through The Waters for service improvement and research purposes, provided that no personally identifiable 
information or student educational records are used without appropriate authorization. 

Nothing in these Terms grants Customer any right to copy, reproduce, distribute, sell, or create derivative works 
from Company Materials without our express prior written consent. 

USER ACCOUNTS AND ACCESS 

Access to certain features of our Services may require account registration. You agree to: 

• Provide accurate, current, and complete information during registration 

• Maintain the confidentiality of your account credentials 

• Notify us promptly of any unauthorized use of your account 

• Accept responsibility for all activity that occurs under your account 



We reserve the right to suspend or terminate accounts that violate these Terms, contain inaccurate information, or 
are otherwise used inappropriately. 

FEES AND PAYMENT 

Fees for our Services are set forth in your applicable Order Form. Unless otherwise specified: 

• All fees are due in accordance with the payment terms in your Order Form (typically Net 30) 

• We accept payment by credit card or check 

• All payments are in U.S. dollars 

• Applicable taxes will be added as required by law 

We reserve the right to correct pricing errors even after payment has been requested or received. Invoices will be 
issued digitally upon the effective date of each agreement. 

Non-Refundable Fees: Pilot Fees and other fees specified as non-refundable in an Order Form are non-
refundable, except in the event of a material breach by Through The Waters that results in failure to deliver the 
agreed services. 

Late Payment: In the event of non-payment, Through The Waters reserves the right to pause or suspend access 
to the Services after providing written notice and a ten (10) business day cure period. 

USER CONDUCT 

In connection with your use of our Services, you agree not to: 

• Use the Services in any manner that violates applicable federal, state, or local law or regulation 

• Harass, intimidate, or harm other participants or students 

• Upload, transmit, or share content that is unlawful, obscene, defamatory, or infringes the rights of others 

• Attempt to gain unauthorized access to any part of our Services or systems 

• Interfere with the operation or security of our platform 

• Use our Services in any way that could harm students or vulnerable populations 

Violations may result in suspension or termination of your access to the Services. 

FERPA, HIPAA, AND REGULATORY COMPLIANCE 

Through The Waters is committed to supporting partner institutions in their compliance obligations. As a service 
provider to educational institutions: 

• We acknowledge that student educational records are subject to FERPA and agree to act in accordance 
with FERPA's requirements as a school official with a legitimate educational interest, as directed by the 
partner institution. 

• We do not independently determine the purposes or means of processing student educational records, and 
we will only process such records as instructed by the partner institution. 

• Our peer support and body doubling services are not clinical or therapeutic services and do not constitute 
the provision of mental health treatment. However, we are sensitive to the mental health context in which 
we operate and are committed to student safety. 

• Where applicable, we will cooperate with partner institutions in executing any required data processing 
agreements or business associate agreements. 

Partner institutions are responsible for ensuring they have the appropriate authorizations to share any student 
data with Through The Waters and that their use of our Services complies with their own applicable legal and 
regulatory obligations. 

DATA AND PRIVACY 

Your use of the Services is subject to our Privacy Policy, available at throughthewaters.org/institutional-privacy, 
which is incorporated into these Terms by reference. 

We may use aggregated, de-identified data generated through the Services for internal service improvement and 
research purposes. We will not use personally identifiable information or student records for these purposes 
without appropriate consent or authorization. 



You are responsible for all data you transmit through the Services. Through The Waters shall not be liable for any 
loss or corruption of data caused by your actions or by circumstances beyond our reasonable control. 

CONTENT AND DATA OWNERSHIP 

Customer institutions retain ownership of all institutional data, student records, and content they provide to 
Through The Waters in connection with the Services. 

Through The Waters retains ownership of all Company Materials, including the platform, training content, 
methodologies, and service deliverables created by Through The Waters. 

By providing feedback or suggestions regarding our Services, you agree that Through The Waters may use such 
feedback without obligation or compensation to you. 

MODIFICATIONS AND SERVICE AVAILABILITY 

We reserve the right to modify, update, or discontinue elements of our website or Services at any time. We will 
provide reasonable notice to active customers of any material changes that affect their contracted services. 

We cannot guarantee that our Services will be available at all times. Scheduled maintenance, technical issues, or 
circumstances beyond our control may result in temporary unavailability. Through The Waters will not be liable for 
any losses arising from such interruptions, provided we take reasonable steps to minimize downtime. 

LIMITATION OF LIABILITY 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, THROUGH THE WATERS AND 
HONEYCOMB COLLECTIVE INC. SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO THESE TERMS 
OR THE SERVICES, INCLUDING LOSS OF REVENUE, LOSS OF DATA, OR LOSS OF GOODWILL. 

THROUGH THE WATERS' TOTAL CUMULATIVE LIABILITY TO YOU FOR ANY CLAIMS ARISING UNDER OR 
RELATED TO THESE TERMS SHALL NOT EXCEED THE TOTAL FEES PAID BY YOU TO THROUGH THE 
WATERS IN THE TWELVE (12) MONTHS PRECEDING THE CLAIM. 

Some jurisdictions do not allow the exclusion or limitation of certain damages, so the above limitations may not 
apply to you in full. 

INDEMNIFICATION 

You agree to indemnify, defend, and hold harmless Through The Waters, Honeycomb Collective Inc., and their 
respective officers, employees, and agents from and against any claims, liabilities, damages, losses, or expenses 
(including reasonable attorneys' fees) arising out of or related to: (a) your use of the Services in violation of these 
Terms; (b) your breach of any representation or obligation under these Terms or any Order Form; or (c) any 
negligent or wrongful act or omission by you or your authorized users. 

GOVERNING LAW 

These Terms and any disputes arising under or related to them shall be governed by and construed in 
accordance with the laws of the State of California, without regard to its conflict of law principles. 

Any legal action or proceeding arising under these Terms shall be brought exclusively in the state or federal 
courts located in California, and the parties hereby consent to personal jurisdiction and venue in such courts. 

DISPUTE RESOLUTION 

Informal Resolution: Before initiating any formal dispute process, the parties agree to attempt to resolve any 
dispute informally by contacting Through The Waters at hello@throughthewaters.org. We will attempt to resolve 
the dispute within thirty (30) days of receiving notice. 

Binding Arbitration: If informal resolution is unsuccessful, the parties agree that any dispute, claim, or 
controversy arising out of or relating to these Terms or the Services (excluding claims for intellectual property 
infringement or injunctive relief) shall be resolved by binding arbitration administered by the American Arbitration 
Association ("AAA") under its Commercial Arbitration Rules. The arbitration shall take place in California. The 
arbitrator's decision shall be final and binding and may be entered as a judgment in any court of competent 
jurisdiction. 



Class Action Waiver: The parties agree that any arbitration shall be conducted on an individual basis only. 
Neither party may bring claims as a plaintiff or class member in any class or representative proceeding. 

Exceptions: Either party may seek injunctive or other equitable relief in a court of competent jurisdiction to 
protect intellectual property rights or prevent irreparable harm, without first submitting to arbitration. 

Statute of Limitations: Any claim arising under these Terms must be brought within one (1) year of the date the 
cause of action arose, or it shall be permanently barred. 

MISCELLANEOUS 

Entire Agreement: These Terms, together with our Privacy Policy and any applicable Order Form, constitute the 
entire agreement between you and Through The Waters with respect to the Services and supersede all prior 
agreements and understandings. 

Severability: If any provision of these Terms is found to be unlawful, void, or unenforceable, that provision shall 
be deemed severable and shall not affect the validity of the remaining provisions. 

No Waiver: Our failure to enforce any right or provision of these Terms shall not constitute a waiver of that right 
or provision. 

Assignment: We may assign our rights and obligations under these Terms at any time. You may not assign your 
rights or obligations without our prior written consent. 

Force Majeure: Neither party shall be liable for any delay or failure to perform resulting from causes beyond its 
reasonable control, including natural disasters, acts of government, pandemics, or internet or infrastructure 
failures. 

Independent Contractor: Nothing in these Terms creates a partnership, employment, agency, or joint venture 
relationship between the parties. 

Electronic Agreement: You agree that these Terms, accepted electronically, are as legally binding as a written, 
signed agreement. 

CONTACT US 

For questions about these Terms or our Services, please contact us at: 

Through The Waters (A DBA of Honeycomb Collective Inc.) 

Email: hello@throughthewaters.org 

Website: throughthewaters.org 

Through The Waters  |  hello@throughthewaters.org  |  throughthewaters.org 


