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INTRODUCTION 

Through The Waters, a DBA of Honeycomb Collective Inc. ("Company," "we," "us," or "our"), is committed to 
protecting the personal information of the universities, institutions, and individuals who engage with our services. 
This Privacy Policy explains how we collect, use, share, and safeguard your information when you interact with 
our website at throughthewaters.org, our “study buddies” (body doubling) platform, and the services we provide 
(collectively, the "Services"). 

If you have any questions or concerns about this Privacy Policy, please contact us at 
hello@throughthewaters.org. 

INFORMATION WE COLLECT 

Information You Provide to Us: 

We collect personal information that you voluntarily provide when you use our Services, enter into an agreement 
with us, or contact us. This may include: 

• Names and titles of institutional contacts and administrators 

• Email addresses, phone numbers, and institutional mailing addresses 

• Billing and payment information for invoicing purposes (we do not collect or store student payment 
information) 

• Communications you send to us, including inquiries and support requests 

Information We Automatically Collect: 

When you access our website or Services, we may automatically collect certain technical information, including: 

• IP address, browser type, and device characteristics 

• Operating system and language preferences 

• Pages visited, referring URLs, and usage patterns 

• Log data and session identifiers 

This information is used primarily to maintain the security and performance of our website and for internal 
analytics purposes. 

Student Engagement Data: 

In the course of delivering our services to partner institutions, we may process aggregate student engagement 
data, including participation rates, attendance duration, session metrics, and self-report data. This data is 
collected on behalf of the partner institution and is subject to the institution's applicable data governance policies 
and applicable law, including the Family Educational Rights and Privacy Act (FERPA). We do not collect 
individually identifiable student records without appropriate institutional authorization. 

Cookies and Tracking Technologies: 

We may use cookies and similar tracking technologies to enhance your experience on our website. You may 
configure your browser to decline cookies, though some features of the website may not function properly as a 
result. 

HOW WE USE YOUR INFORMATION 

We use the personal information we collect for the following purposes: 

• To deliver and manage our services to partner institutions 

• To process payments and issue invoices 

• To communicate with you about your account, agreements, and our services 



• To respond to inquiries and provide customer support 

• To send service-related updates, including changes to our terms or policies 

• To improve our platform, training materials, and service offerings through internal analysis 

• To comply with applicable legal obligations 

• To protect the security and integrity of our Services 

We will seek your separate consent before using your information for any purpose not described in this Privacy 
Policy. 

HOW WE SHARE YOUR INFORMATION 

We do not sell your personal information. We may share information in the following limited circumstances: 

• With trusted third-party vendors who assist us in operating our business (e.g., payment processors, 
email platforms), subject to appropriate confidentiality obligations. 

• With the university or institution you are affiliated with, to the extent necessary to deliver the agreed 
services. 

• When required by law, regulation, court order, or government authority, or to protect the rights, 
safety, or property of Through The Waters, our partners, or the public. 

• If Through The Waters or Honeycomb Collective Inc. is involved in a merger, acquisition, or sale of 
assets, we will provide notice before your information is transferred or becomes subject to a 
different privacy policy. 

Service Optimization and Research: 

We may use de-identified, aggregated data (which cannot be used to identify any individual student or the 
institution) to analyze usage patterns, improve our internal systems, and enhance service delivery. Through The 
Waters does not use student educational records or personally identifiable information to train third-party 
generative AI models without explicit, written institutional authorization. 

FERPA AND STUDENT DATA 

Through The Waters recognizes that student educational records maintained by partner institutions are subject to 
FERPA. In our capacity as a service provider to educational institutions, we: 

• Act solely under the direction and authorization of the partner institution with respect to student data 

• Do not disclose student educational records to unauthorized parties 

• Use student data only for the purposes specified in our agreements with institutions 

• Maintain reasonable safeguards to protect student data from unauthorized access or disclosure 

Partner institutions retain ownership and control of their students' educational records. 

HOW LONG WE RETAIN YOUR INFORMATION 

We retain personal information for as long as necessary to fulfill the purposes described in this Privacy Policy, 
maintain our business records, and comply with applicable legal obligations. Institutional contacts and 
administrators may request deletion of their personal information at any time by contacting us. Upon a verified 
request, we will delete or anonymize your data, except where retention is required by law or for legitimate 
business purposes such as fraud prevention or dispute resolution. 

HOW WE PROTECT YOUR INFORMATION 

We have implemented appropriate technical and organizational security measures to protect the personal 
information we process. These measures include access controls, encrypted data transmission, and regular 
review of our security practices. 

However, no method of electronic transmission or storage is completely secure. While we strive to protect your 
information, we cannot guarantee absolute security. You access our Services at your own risk and should use 
secure environments when doing so. 

YOUR PRIVACY RIGHTS 

Depending on your location and applicable law, you may have certain rights regarding your personal information, 
including the right to: 



• Access the personal information we hold about you 

• Request correction of inaccurate information 

• Request deletion of your personal information 

• Object to or restrict certain processing of your data 

• Receive a copy of your data in a portable format 

California Residents: 

If you are a California resident, you may have additional rights under the California Consumer Privacy Act 
(CCPA), including the right to know what personal information we collect and the right to opt out of the sale of 
personal information. We do not sell personal information. 

EEA, UK, and Swiss Residents: 

If you are located in the European Economic Area, United Kingdom, or Switzerland and believe we are 
processing your personal information unlawfully, you have the right to lodge a complaint with your local data 
protection supervisory authority. 

To exercise any of these rights, please contact us at hello@throughthewaters.org. 

UPDATES TO THIS PRIVACY POLICY 

We may update this Privacy Policy from time to time. The "Last updated" date at the top of this page reflects the 
most recent revision. If we make material changes, we will notify you by posting a prominent notice on our 
website or by sending you a direct notification. Your continued use of our Services after the effective date of any 
update constitutes your acceptance of the revised policy. 

CONTACT US 

If you have questions or concerns about this Privacy Policy or our data practices, please contact us at: 

Through The Waters (A DBA of Honeycomb Collective Inc.) 

Email: hello@throughthewaters.org 

Website: throughthewaters.org 

Through The Waters  |  hello@throughthewaters.org  |  throughthewaters.org 


